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Keywords Rapid urbanization leads to challenges that impact the academic performance
;\C.ademig P'iirfomllance; of primary schools’ students. The primary problem is that urban residents
Uigigatfsmegzss’ident perceive gaps and challenges in student academic performance due to the
Perspectives; Seremban. unique socioeconomic and environmental pressures of urban living. The
research aims to examine the urban residents’ perspectives on the academic
performance of primary school students in Seremban. A quantitative approach
was utilized, collecting data from 154 respondents through a structured, self-
administered questionnaire distributed via Google Forms. The findings
revealed that urban residents in Seremban perceive primary school academic
performance very positively, with a high mean score of 4.17, while
Cronbach’s Alpha of 0.954 demonstrated excellent internal reliability for the
measurement scale. In conclusion, these findings proved that despite urban
pressures, the current academic performance among primary school students
in Seremban is strong and highly regarded by the community.

INTRODUCTION

National educational landscapes are drastically altered by rapid urbanization, which introduces numerous socio-
environmental variables that have a direct impact on student development. Academic performance is fundamentally
the measurement of student achievement across various academic subjects, serving as a critical benchmark for early
intellectual growth (Akrofi, 2020). According to the Education Act 1996, primary school education in Malaysia
comprises Standard 1 to Standard 6, is the main compulsory first stage of formal education for all children
(MyGovernment, 2026). This phase seeks to develop a solid base of academic, personality, and social skills before
they carry on to the secondary level.

Geographically, this study focuses on Seremban, the largest city in Negeri Sembilan, which has experienced rapid
development, and it is the top-level urban area with very dense human-made physical structures including, house,
commercial building, road, bridge, and railways (National Geographic Society, 2026). This urban landscape was
further expanded on 2020, when the Majlis Perbandaran Nilai (MPN) officially merged to form a single, unified
administrative entity knows as the Majlis Bandaraya Seremban (MBS) (Seremban City Council, 2026). By merging
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these areas into a single metropolis, this milestone consolidation significantly boosted industrial and infrastructural
development across the expanded municipality. While raw institutional data provides statistical grades, it frequently
ignores the regional, community-observed circumstances that influence these students. Therefore, to bridge the gap
between educational policy and reality, this study focuses on comprehending the genuine observations and
viewpoints of urban residents regarding the academic performance of primary school students.

Despite the infrastructural advantages of city living, rapid urbanization introduces compounding socioeconomic and
environmental pressures that threaten early student growth. The primary problem is that urban residents perceive
critical gaps and challenges affecting the academic performance of primary school students in Seremban, yet
institutional assessments rely strictly on standardized grading and largely overlook these community-observed
realities. Consequently, the objective of this study is to examine urban residents’ perspectives regarding the
academic performance of primary school students within the rapidly developing landscape in Seremban. This study
highly significant as it provides foundational insights for national education policies in Malaysia at the primary level.

LITERATURE REVIEW

Urbanisation will be something important in the education system with academic achievement among primary
school students in urban areas being a major focus of concern. The environment of urban schools producing a group
of students with very different socioeconomic and cultural backgrounds. Academic success is the most important
indicator measuring the quality of the institution and the development of students (Tharu, 2024). This indicator has
become even more critical in Malaysia where teaching methods are changing to provide young people with practical
and future skills; as a result, top academic achievements in metropolitan areas are gaining more ground (Liew &
Teoh, 2022). Though, these results are not isolated as the unequal distribution of resources and different campus
environments at various levels directly contribute to the widening of the achievement gap among different groups
of students (Wu, 2025).

Although schools in urban areas offer primary school children with more learning facilities and opportunities than
those in rural areas, urban children still record differing academic outcomes. According to Liew & Teoh (2022),
urban education is a response to changing educational demands, student diversity and the necessity of preparing
students with knowledge and skills needed in the 21st century. Evidence from comparative educational research
suggests that a large proportion of the variation in students’ achievement is attributable to the country context and
school context of the achievement measure. This indicates that improved academic performance will have to be a
continuous pursuit of educational quality and equity (Wu, 2025). Consequently, studying academic performance of
urban primary school students can provide a useful basis for understanding the determinants of students’ educational
achievement (Govindarajoo et al., 2022).

Previous research shows several elements might play a role in the academic performance of the primary school
students. Being one of the most important factors, study by Wu (2025), mentions about self-efficacy, teacher support,
and classroom environment in students’ mathematics achievement improvement. Moreover, Zakaria et al. (2025),
reveal that mixing mobile learning with problem-based learning helps in increasing students' interest and academic
performance. However, according to Govindarajoo et al. (2022) it is said that students who are unmotivated, those
who have financial difficulties, and those who are not supported by family are the ones who get low academic results.
The results of these studies imply that not only the abilities of students but also the support from family, teachers,
and the learning environment have a substantial impact on academic performance.

Also, lots of research has supported the truth that parental involvement in children's education is one of the factors
that can influence a student’s academic performance. Some of the things that parents do at home like doing the
learning activities with the child, the parent attending school with the child, and parent-teacher communication are
some of the ways through which parents can help their children academically (Ahamed Latfi & Jamil, 2025). Besides
that, Damodaran and Sundram (2026) who are in favor of this perspective have also shown through their empirical
results that students acquire learning attitudes and study habits that are good through parental influence and support
at home in turn, parents help at home plays a big role in developing students learning attitudes and study habits.
Lack of parental support may sometimes be the biggest reason for a student's poor academic achievement
(Govindarajoo et al. 2022). Because of this, it is very necessary for parents to be doing their role to support their
children's academic successes.

Apart from parental involvement, the school environment and factors related to teachers are of prime importance in
determining the academic progress of students. A study done by Al-Zu'bi et al (2024) illustrate that a safe and healthy
environment in school, collaboration among teachers, school leaders support and parental involvement are the main
factors that create teachers' commitment that ultimately results in high levels of students' academic performance. On
top of that, Kusmawan et al. (2025) back up the statement by uncovering that teachers' participation in curriculum
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development makes it possible for them to design the instruction that leads to better learning outcomes of students.
The improper implementation of assessment practices and the excessive focus on testing are the reasons for the
difficulties of students in their learning (Marzaini et al., 2024). Next, Wu (2025) recognizes the teacher assistance
and a favourable classroom atmosphere as two very crucial aspects of students' academic enhancement. In short, a
caring school climate and committed teachers are probably the main factors that will help students to achieve higher
levels of performance.

Since the switch to e-learning during the pandemic, digital technology has been a very powerful tool for enhancing
students' learning. The digital incorporation has generated students' enthusiasm, collaboration, and self-directed
learning (Azman et al., 2025). It not only helps the development of higher thinking skills but also enhances the
students' academic results (Mat et al., 2024). However, through a hybrid use of mobile learning and problem-based
learning, the author summarizes that students' motivation and academic level are very strongly connected (Zakaria
et al, 2025). Other than that, the lack of technology and internet access might leave some students very much at the
disadvantage side of the digital divide (Norman et al., 2022). As a result, while digital learning opens a world of
benefits, it is imperative that technology be made accessible to all for their learning to be effective.

Research has revealed several reasons that lead to the poor academic achievement of primary school students.
Among other things, such parental support, financial difficulties, lack of motivation, and inadequacy of learning
facilities are some of the main causes for students' underachievement (Govindarajoo et al., 2022). In the same way,
Marzaini et al. (2024) state that an exam-orientated learning environment and the poorly designed assessment
procedures can impair learners' learning and hinder students' achievement. Apart from these, Norman et al. (2022)
raised the issue that the digital divide affects not only the availability of information but also limits students, mainly
those from less advantaged backgrounds. Further, research by Wu (2025) believes that partly performance is also
dependent on the availability of resources and disparities in education systems. It emerges from these studies that
poor academic performance is attributable to multiple causative factors, and external assistance is required to address
these problems.

This is important if we want to see that students achieve academically. A collaborative teamwork among the
educators, school officials, and parents can create a positive learning environment and at the same time, increase the
commitment of the teachers (Al-Zu'bi et al., 2024). Besides that, Damodaran and Sundram (2026) realized that a
proper communication between parents and teachers is an essential factor in meeting students' educational needs.
Working together with parents, teachers, school management, and policymakers is a way to find a solution for the
problem of poor academic performance because all these parties are important in the role of providing educational
support to students, as stated by Govindarajoo et al. (2022). Also, education can be taken to a higher level and so
can be the students' learning if practices of both an inclusive and collaborative nature are carried out (Kusmawan et
al., 2025). Because of this, it is key that the stakeholders keep cooperating with each other in student support and
education provision.

METHODOLOGY

This study utilized a quantitative and cross-sectional research design to understand the perceptions of urban residents’
regarding primary school academic performance in Seremban, Negeri Sembilan. To gather a comprehensive dataset
that accurately reflects the localized urban population, a dual-channel digital distribution strategy was deployed.
First, the link to a structured, self-administered Google Forms questionnaire was actively distributed online via
WhatsApp platform. Second, a physical field approach was executed on the ground across public spaces and
residential areas throughout the Seremban district by scanning a printed QR code that immediately directed them to
the digital questionnaire on their mobile devices. Through this integrated approach, a convenience sample of 154
demographically diverse respondents from the Seremban district was completed. The research instrument itself was
strictly structured into two primary components covering demographic and urban residents’ perspectives on the
focus variable. Items were scored using a five-point Likert scale ranging from 1 (Strongly Disagree) to 5 (Strongly
Agree). While data analysis relied on descriptive statistics, including means and standard deviations, instrument
reliability was confirmed via Cronbach’s alpha coefficient against an acceptable benchmark of 0.60. Rigorous ethical
protocols were followed to guarantee respondent anonymity, informed consent, voluntary participation, and data
privacy.
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RESULT AND DISCUSSION

Profile of Respondent

Table 1.0 shows the demographic details of the 154 respondents in this study. For gender, female respondents
were the majority with 70.1% (n=108), whereas only 29.9% (n=46) males were there. Meaning females were
relatively more present throughout the survey. For race and ethnicity, almost all respondents were Malay at 96.8%
(n=149). However, Chinese and Indian respondents were only 1.3% (n=2) each, whereas one respondent identified
as Iban 0.6% (n=1). From this, the sample was predominantly of one ethnic group. When it came to occupation,
the highest percentage was for those who were not working at 46.8% (n=72). Those who have jobs in the private
sector were the second largest group at 21.4% (n=33), while the government sector came next at 14.9% (n=23).
The remaining groups were students at 10.4% (n=16) and self-employed, the smallest group here at 6.5% (n=10).
On educational qualifications, the larger part of the respondents were Degree holders at 57.8% (n=89). Next in
line were respondents with Diploma qualifications at 18.8% (n=29) and Secondary School education at 15.6%
(n=24). A slightly smaller number of respondents indicated Master/PhD qualifications (5.8%, n=9), whereas only
1.9% (n=3) had Primary School education as their highest educational level. Mostly, the respondents were mostly
of the tertiary-educated group.

Table 1.0
PROFILE OF RESPONDENT (N=154)
Profile Category Frequency Percentage (%)
Gender Female 108 70.1
Male 46 29.9
Race / Ethnicity Malay 149 96.8
Chinese 2 13
Indian 2 1.3
Iban 1 0.6
Occupation Government Sector 23 14.9
Private Sector 33 21.4
Self-Employed 10 6.5
Unemployed 72 46.8
Student 16 10.4
Academic background Primary School 3 1.9
Secondary School 24 15.6
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Diploma 29 18.8
Degree 89 57.8
Master / PhD 9 5.8

To evaluate the internal consistency of the measurement scale, this study utilized Cronbach’s alpha coefficient,
which measures the interrelatedness of items within a construct (Ahmad et al., 2024). According to the
classification framework by Ahmad et al. (2024), and alpha value of 0.90 or above is signifies excellent reliability,
while values between 0.80 and 0.90 are good, 0.70 to 0.80 are acceptable, 0.60 to 0.70 are questionable, 0.50 to
0.60 are poor, and scores below 0.50 are unacceptable. As illustrated in Table 1.1, the construct evaluating the
Perspectives of Urban Residents Regarding Academic Performance of Primary School Students comprised 15
items and recorded a Cronbach’s Alpha value of 0.954. Hence, this value is classified as excellent, demonstrating
that the items used to measure the urban perspectives are internally consistent and reliable for further analysis.

Table 1.1
RELIABILITY TEST
Variable Number of Items Cronbach’s Alpha Reliability Assumed
Perspectives of Urban Residents 15 0.954 Excellent

Regarding Academic Performance of
Primary School Students

Mean scores in this study were evaluated using the interpretation scale presented in Table 1.2, which categorizes
scores as (1.00 to 2.33), medium (2.34 and 3.67), or high (3.68 to 5.00). According to the descriptive data in Table
1.3, the variable Perspectives of Urban Residents Regarding Academic Performance of Primary School Student
yielded a mean score of 4.166 and a standard deviation of 0.637 across 154 respondents. Because this mean value
falls within the 3.68 to 5.00 range, it signifies a high level of community agreement, confirming that residents
hold an overwhelmingly positive view of student academic outcomes.

Table 1.2
LEVEL OF MEAN SCORE RANGE
Mean Score Range Level
1.00-2.33 Low
2.34-3.67 Medium
3.68 -5.00 High
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Table 1.3

MEAN AND STANDARD DEVIATION

Variable Mean Standard Deviation N

Perspectives of Urban Residents 4.166 0.637 154
Regarding Academic Performance of
Primary School Students

CONCLUSION

In conclusion, this study examined the academic performance of primary school students in urban areas based on
the perspectives of urban residents in Seremban. The findings conclusively demonstrate that educational policies
in Malaysia are highly effective within the urban settings, as evidenced by the community’s overwhelmingly
positive perception and a high mean score of 4.17. Malaysia’s urban education framework has successfully
leveraged modern infrastructure, extensive technological resources, and advanced facilities to create a favorable
learning ecosystem that fosters robust student development. However, the study also reveals that high-tech
exposure alone does not guarantee success, rather, the ultimate impact of these policies relies on a holistic,
collaborative network involving students, parents, schools, and the wider community. Moving forward, these
insights serve as a foundational guide for teachers, parents, and policymakers to continuously refine urban
education strategies, ensuring that the digital and structural advantages provided by national policies translate into
sustained, inclusive academic excellence for all primary school pupils.

REFERENCE

Ahamed Latfi, A. F., & Jamil, N. K. H. (2025). Parental Involvement and Academic Achievement: A Conceptual
Framework Based on Epstein’s Theory in the Malaysian Context. International Journal of Research and
Innovation in Social Science (IJRISS), 9(11). https://repository.gyaanarth.com/pdfs/ijriss/vol9-iss11-
pgl621-1628-202512 pdf.pd

Ahmad, N., Alias, F., A., Hamat, & M., Mohamed, S., A. (2024). Reliability Analysis: Application of Cronbach’s
Alpha in research Instruments. Retrieved from https://appspenang.uitm.edu.my/sigcs/2024-
2/Articles/20244 Reliability Analysis-ApplicationOfCronbachsAlphalnResearchInstruments.pdf

Akrofi, O. (2020). Academic Achievement of Primary School Pupils: Investigating Home Environment Factors
Contributing to Low Academic Performance. E-Journal of Humanities, Arts and Social Sciences, 1(2), 49-
57. https://doi.org/10.38159/ehass.2020061 ?urlappend=%3Futm_source%3Dresearchgate.net%26utm_m
edium%3Darticle

Al-Zu’bi, M. A. A., Al-Mseidin, K. I. M., Yaakob, M. F. M., Fauzee, M. S. O., Mahmood, M. H. H., Sohri, N, ...
& Senathirajah, A. R. B. (2024). The impact of the school educational environment on primary school
teachers’ commitment to  educational quality.  Discover  Sustainability,  5(1), 449.
https://link.springer.com/content/pdf/10.1007/s43621-024-00633-4.pdf.

Azman, N. A., Hamzah, M. 1., & Abd Razak, K. (2025). Digital Integration in Primary School Islamic Education:
Teachers ‘perspectives on Its Impact on Students ‘learning. Malaysian Journal of Learning and
Instruction, 22(2), 140-160. https://e-journal.uum.edu.my/index.php/mjli/article/download/22698/4784.

Damodaran, S., & Sundram, S. (2026). The Role of Parental Involvement in Student Academic Success. Journal
of Humanities and Education Development, 8(2), 41-48. https://ijhed.com/storage/app/pdfs/SITHED-
0220268-TheRole.pdf.

Govindarajoo, M. V., D Selvarajoo, N., & Ali, M. S. (2022). Factors contributing to poor academic achievement
among low performing pupils: A case study. Asian Journal of University Education (AJUE), 18(4), 981-
997. https://ir.uitm.edu.my/id/eprint/114088/1/114088.pdf.

Kusmawan, A., Rahman, R., Anis, N., & Arifudin, O. (2025). The relationship between teacher involvement in
curriculum development and student learning outcomes. International Journal of Education Elementaria
and Psychologia, 2(1), 1-12. https://research.adra.ac.id/index.php/ijeep/article/download/1890/3170.

Liew, Y. F., & Teoh, H. K. (2022). STEM education in Malaysia: An organisational development approach?.
International Journal of Advanced Research in Future Ready Learning and Education, 29(1), 1-19.
https://www.akademiabaru.com/submit/index.php/frle/article/download/4612/3449.

Marzaini, A. F. M., Yusoff, S. M., Zakaria, N., Basal, M. H., Sharil, W. N. E. H., & Supramaniam, K. (2024). A
Discovery on Malaysian Esl Teachers’adherence to Policy Mandates in Classroom-based Assessment

76


https://doi.org/10.38159/ehass.2020061?urlappend=%3Futm_source%3Dresearchgate
https://doi.org/10.38159/ehass.2020061?urlappend=%3Futm_source%3Dresearchgate.net%26utm_medium%3Darticle
https://doi.org/10.38159/ehass.2020061?urlappend=%3Futm_source%3Dresearchgate.net%26utm_medium%3Darticle

International Academic Research Journal of Social Science 12(2) 2026, Page 71-77

Practices. Malaysian Journal of Learning and Instruction, 21(1), 249-284. https://e-
journal.uum.edu.my/index.php/mjli/article/download/20386/4202.

Mat, H., Mustakim, S. S., Razali, F., Ghazali, N., & Minghat, A. D. (2024). Effectiveness of digital learning on
students’ higher order thinking skills. International Journal of Evaluation and Research in Education
(IJERE), 13(5), 2817-2824.
http://eprints.iab.edu.my/v2/1639/1/Effectiveness%200f%20digital%20learning%200n%20students%E2
%80%99%20higher%?20order.pdf.

MyGovernment. (2026). Primary Education in Malaysia. Retrieved from
https://www.malaysia.gov.my/en/categories/school--education/primary-school/primary-education-in-
malaysia

National Geographic Society. (2026). Urban Area. Retrieved from

https://education.nationalgeographic.org/resource/urban-area/

Norman, H., Adnan, N. H., Nordin, N., Ally, M., & Tsinakos, A. (2022). The educational digital divide for
vulnerable students in the pandemic: Towards the new agenda 2030. Sustainability, 14(16), 10332.
https://www.mdpi.com/2071-1050/14/16/10332.

Tharu, R. P. (2024). Examining the factors affecting students’ academic performance in Nepal. Asian Journal of
University Education (AJUE), 20(3), 883-898. https://ir.uitm.edu.my/id/eprint/111531/.

Seremban City Council. (2026). City of Nilai. Retrieved from https://www.mbs.gov.my/en/pesona-
seremban/information-seremban/seremban-district-history/city-nilai

Wu, Y. (2025). Unlocking Mathematics Success: Global Lessons on Student Achievement, Teacher Satisfaction,
and School Environments. International Electronic Journal of Mathematics Education,
20(2).https:/files.eric.ed.gov/fulltext/EJ1469671.pdf.

Zakaria, M. 1., Abdullah, A. H., Alhassora, N. S. A., Osman, S., & Ismail, N. (2025). The impact of m-learning
and problem-based learning teaching methods on students' motivation and academic performance.
International Journal of Instruction, 18(1), 503-518. https://e-
iji.net/ats/index.php/pub/article/view/707/819.

77



